Useful information.

Empathy.
I'm sorry for any inconvenience caused by your transaction issues. I will be more than glad to look into this for you. Due to security measures, I will need to authenticate your account before proceeding. Can you kindly provide me with your date of birth?  
I will be more than glad to look into this for you. Due to security measures, I will need to authenticate your account before proceeding. Can you kindly provide me with your date of birth?  

Asking for time. 
Allow me a moment, please. I'm checking details about your online account.
Please, allow me a moment, I’m still working on your request.
Thank you, please allow me a moment.
Thanks. I'm checking now. Allow me a moment to confirm details from your transaction, please.
I appreciate your patience. I am still working on your request. Please stay with me.
I am sorry for the delay. I am still checking the information. Just a moment.

Opening.
Hello, I hope you're having a great day. Thank you for initiating this chat. How can I assist you today?

Time out.
Please, reply back within 1 or 2 minutes to keep this chat active.

To ensure that you continue to receive seamless support, we kindly request that you try to respond every 1 or 2 minutes. This will prevent the chat session from ending automatically. Are you still with me? 

Thank you for your time. Unfortunately, I have not received a response from you, so I will have to end our chat for now. If you still require assistance, please don't hesitate to start a new chat. We are always here to help and address your concerns. Thank you for contacting MoneyGram, and have a wonderful day!

Pre closing.
In the meantime, is there anything else I can assist you with today?
Please let me know if you have any other question or something else I can help you with?
Do you have any other request besides this?

Closing. 
It has been a pleasure to assist you today. Thank you for contacting MoneyGram. Have a good day!

Clarifying customer’s request.

I am really sorry. Could you please clarify your request?

Chat transferred.

Thank you for reaching out. I can see that your inquiry has been escalated to me for further assistance. Please bear with me for a moment while I review the details of your previous chat so that I can provide you with the most accurate and efficient assistance possible.

Thanks for waiting. To better assist you with your inquiry, I will be transferring you to another chat representative who specializes in the area of your concern. Please bear with me for a moment while I connect you. 

Survey.
Please be advised that you will be prompted to complete a brief survey at the end of this chat. Your feedback is very important to us and we would like to hear about your experience. It was pleasure communicating with you today, Thank you for choosing MoneyGram, have a great day!

Thank you. Have a good one. 

Abusive language
As a representative of this company, it is my responsibility to ensure that our interactions are conducted in a respectful and professional manner. I would appreciate it if you could refrain from using any language or behavior that is inappropriate or offensive, as it can have a negative impact on our ability to provide effective assistance. If necessary, I may need to terminate this interaction if the use of foul language continues. I hope we can work together to resolve your inquiry in a professional manner.

